
          

         Are you counting on a financial aid overpayment to purchase your books?  If yes, 
contact the Bursar's Office after the bill due date to request a Campus FlexCash purchase from 
your tuition bill credit balance for use at the Bookstore.   
 
Refunds for Fall 2009 will be made available after the end of the Add/Drop period on 
Wednesday, September 9, 2009, if all three criteria are met:  

1. your account is overpaid by actual payments received (and not by expected payments 
listed under ‘Memos’ on your online bill) 

2. you are a full-time student registered for at least 12 credits, OR 
you are a part-time student without financial aid or a part-time student with financial aid 
and you are registered for at least the same number of credits as stated in your financial 
aid award message  

3. you do not incur any additional charges during the Add/Drop period 
**HINT: To avoid any delays in the issuance of your refund, be sure to make your Campus 
FlexCash tuition bill purchase, course schedule, room and/or meal changes prior to your arrival 
on campus.      
Note: Refunds that are federally required to be issued to the parent borrower will be mailed out 
after the end of the Add/Drop period. 
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