
Counselor Education 2020-2021 Assessment Report 

 

Elements reviewed: 

 

• Counselor Preparation Competency Exam (CPCE) scores: The CPCE is a comprehensive 

examination covering the core areas outlined by our accrediting body, CACREP (Council 

for the Accreditation of Counseling and Related Educational Programs). 

 

• Level of Mastery of Key Performance Indicators: The counseling program collects data 

on all students’ mastery of Key Performance Indicators based on CACREP core and 

specialty standards. 

 

• Survey Data from Recent Graduates, Site Supervisors, and Employers. Each year we 

survey recent graduates, practicum and internship supervisors and employers of our 

graduates.  (Summary below) 

 

• Feedback and Suggestions given through an Advisory Board meeting on May 11, 2021.  

The advisory board is made up of current students, faculty, alumni, and site supervisors.  

 

 

Survey data from recent alumni, site supervisors, and employers:  

 

Site Supervisors 

Results of the 2021 Site Supervisor Survey indicate positive preparation in core areas for PSU 

supervisees. The majority of supervisors perceive their supervisees to possess the adequate 

knowledge and skills in a number of specialty areas, and overall comments reflect supervisees 

are very motivated to learn.  Although supervisors primarily scored their supervisees as “very 

much” or “adequately” prepared in all areas, slightly lower scores noted were related to career 

development and use of assessments. 

 

Alumni 

Overall scores for both programs in the 2021 Alumni survey indicated the majority percentage 

felt “very much” prepared in multiple areas. Results further indicate most alumni believe the 

program prepared them for their current positions as professional counselors.  However, lower 

scores, and thus areas of need were identified with regard to assessment, career counseling, and 

research.  In addition, School Counseling alumni reported a desire for greater leadership training 

and focus on the practical aspects of the position, particularly in this time of COVID. 

 

Employers 

The 2021 Employer survey had employers of graduates from both programs indicating very high 

scores for their employees’ preparedness for their role. Employer results support that our 

graduates are knowledgeable and skilled in both CMHC and School Counseling specialty and 

core areas.  CMHC employers noted mostly “adequate” scores for case conceptualization, 

diagnosis, and treatment planning, indicating a possible need for additional focus there. 

 

 



Data Review, Feedback and Suggestions: 

 

In all, the data collected and reviewed suggests an effective counseling program even with the 

continued challenge of the COVID19 Pandemic. That said, the faculty are committed to 

continuous improvement.  

 

Noted strengths, and areas for continual improvement along with plans to address them follow. 

 

Strengths 

   

• Students and adjuncts report continued satisfaction with the department’s response to the 

COVID pandemic, with appreciation given to regular notifications regarding class 

formats, COVID precautions, and planning the return to in-person classes.  In addition, 

students appreciated the flexibility given to instruction using an online format, and were 

mindful of the challenges this creates to faculty who are still growing in competence with 

this approach. 

 

• Student performance on the CPCE remains consistently higher than the national means, 

though the creation of a Z-score this year proved nearly impossible due to the format 

change and move to online exams taken throughout the year.  Our program sets a passing 

score of .75 of a standard deviation below the national mean for the CPCE used as an exit 

exam for each iteration.  Out of the 22 students who took the CPCE in the 20-21AY, 20 

got a passing score on their first try – a 91% pass rate.   

 

• Students are generally successfully meeting CACREP core and specialty standards. 

Faculty are asked to focus on specific CACREP standards for each course, in both 

delivery and assessment, and this appears to be successful.  The collection of data this 

year was stymied by a movement to a new data collection method using TaskStream, 

though initial data from the Spring of 2021 was collected and examined, with over 95% 

of students meeting standards. 

 

• Feedback from Advisory Board Site Supervisors, Employers, and Alumni was generally 

positive regarding the training and preparation of students.   

 

• Survey data from recent alumni, site supervisors, and employers support the general 

strength of the Counselor Education programs. 

 

• Employment data shows continued very high levels of post-graduate employment for 

graduates from both programs.  In addition, informal reports from CMHC students 

continue to show very high pass rates for the NCMHCE – used as the licensure 

examination by New Hampshire. 

 

 

 

 

 



Recommendations for Continued Improvement, and Planning for 2021-22 AY 

 

• School Counselors noted a need for increased focus on Social-Emotional support for 

students related to the COVID pandemic.  This need will be communicated to faculty 

teaching school counseling courses for inclusion in curriculum and class discussions. 

 

• School Counselors also noted a desire for group supervision / consultation for School 

Counselors in the overall NH community, who can often feel isolated in their work.  The 

faculty will look into the logistics of developing and offering new School Counseling 

consultation groups for alumni, site supervisors, and the general NH School Counseling 

community.  This will also help to increase our presence in the NH School Counseling 

community, assisting with recruitment, internship placement, and the development and 

retention of site supervisors. 

 

• Clinical Mental Health Counselors noted a strong desire among adjunct faculty and 

students for an increased focus on human sexuality and addressing sexual dysfunction in 

courses.  In general, students, site supervisors, alumni, and adjunct faculty are all very 

interested in professional development workshops.  There have already been numerous 

people volunteering to be a workshop presenter, and the consensus for all was that this 

would be a tremendous benefit to the community, including our site supervisors and 

alumni, as well as our current students who often desire more in-depth training in certain 

areas, including theories, sexuality, etc.  We will be examining the possibility of offering 

CE-granting workshops that are free to students and site supervisors over the summer 

months. 

 

• Students, site supervisors, alumni, and adjunct faculty all have endorsed a more flexible 

approach to instruction and meetings using online resources.  We are continuing to 

explore a flexible approach to instruction while keeping our program’s in-person 

instructional identity intact.  The move to online instruction due to the pandemic has 

provided new opportunities since all program faculty are now familiar with this format.  

We’ll be looking into more hybrid and online offerings moving forward, for courses, 

meetings, and professional development opportunities. 

 

 

 

 

 


